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2/27/2019

Via Electronic Filing

Ex Parte Communication

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, SW

Portals Il, Room TW-A325
Washington, DC 20554

Re: In Reference to §63.71 Application of AT&T Corp d/b/a Lucky Dog Phone Co., WC Docket
No. 18-163.

Dear Ms. Dortch:

On May 15, 2018, AT&T Services, Inc. on behalf of its affiliate AT&T Corp. d/b/a/ Lucky Dog
Phone Co., filed the above-referenced 63.71 application to discontinue Lucky Dog Long Distance Service.
This application was automatically granted on June 29, 2018 pursuant to the WCB’s PN.!

On February 5, 2019, Kimberly Jackson, of the Wireline Competition Bureau, contacted AT&T
and provided AT&T a copy of a comment that was filed in response to the WBC’s PN. Specifically, a
customer in Eugene, Oregon wrote the Commission seeking assistance to identify replacements for
AT&T’s Lucky Dog service. Shortly after receiving this comment, an AT&T representative attempted to
reach the customer using the phone number provided in the letter by placing two calls on February 8™
and one call on February 21°. The AT&T representative left a voicemail on February 8%, which included

her name, contact information and informed the customer that the purpose of the call was to assist her

L public Notice, Comments Invited on Section 214 Application(s) to discontinue domestic non-dominant carrier
telecommunications services, DA 18-560, WC Docket No. 18-163 (May 29, 2018) (“WCB’s PN”).



with finding an alternative to Lucky Dog service. As of February 27,2019, AT&T has not received any
response from the customer.
Sincerely,

/s/ Josh Woodbridge



